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Coronavirus (COVID-19)
By Deb Martin, RN, BSN

Description
Coronavirus (COVID-19) is a novel virus that
causes respiratory disease in persons infected,
which can range from mild symptoms such as a
common cold to more severe diseases – even
death. This course provides health care workers
with both individual and workplace practices to
help prevent the spread of transmission and ultimately keep patients, team members and the public safe.

began her nursing career working for five years in
the Neonatal Intensive Care Unit at Covenant
Medical Center in Waterloo, Iowa.
Deb earned a registered nurse degree from
Allen College in Waterloo, Iowa, and a Bachelor of
Science in nursing from Coe College in Cedar
Rapids, Iowa.

that was discovered in 2019 and has not been previously identified in humans.
The best way to prevent and slow down transmission of the coronavirus is to be well informed
about COVID-19, the disease it causes, and how it
spreads. Protect yourself and others from infection
by frequently washing your hands or using an alcohol-based rub, and avoid touching your face.

Objectives

Experts in senior care, CE Solutions provides
online health care continuing education and compliance training for long-term care, skilled nursing,
assisted living, home health, and hospice staff.

Upon completion, you will be able to:

Chapter 1 – Introduction

1. Explain the symptoms of coronavirus.
2. Describe how to protect yourself from COVID19.
3. Identify ways to protect others from COVID-19.
4. Explain how to properly disinfect surfaces and
areas.

What is Coronavirus or COVID-19?

Most people infected with the COVID-19 virus
will experience mild to moderate respiratory illness
and recover without requiring special treatment.
Older people, and those with underlying medical
problems like cardiovascular disease, diabetes,
chronic respiratory disease, and cancer are more
likely to develop a serious illness.

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the common
cold to more severe diseases such as Middle East
respiratory syndrome (MERS-CoV) and severe
acute respiratory syndrome (SARS-CoV).

Common signs of infection include respiratory
symptoms, fever, cough, shortness of breath, and
breathing difficulties. In more severe cases, infection can cause pneumonia, severe acute respiratory syndrome, kidney failure, and even death.

Coronavirus disease (COVID-19) is a new strain

continued on page 6
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ER Nurse Advocates for Patients
By Jess Lehman - English Teacher & Freelance Writer

For the first couple of days, the elderly patient
was kind and sweet. Then he seemed to hit a
breaking point. He became angry and aggressive.
He wanted to leave the hospital.
Nurse Elizabeth Liechty
knew she had to figure out
what was going on. The patient
had questions about his chronic
kidney disease diagnosis, so
Liechty sat down and explained
everything in detail to him.
At that point, Liechty recalled, the man looked at
her and asked, “You mean I’m not going to die from
this?”
“No, this is a condition you can live with,” Liechty
remembered telling him. “You have to have dialysis
for the rest of your life, but you’re not going to die
from this.”
The man burst into tears.
He told her the doctors had told him things he
didn’t understand and given him paperwork he didn’t know how to read. Liechty said her conversation
with the patient was a game-changer for him.
Some patients don’t know how to advocate for
themselves, Liechty explained, and they don’t know
what they don’t know. In this case, no one realized
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that the man couldn’t read or that he believed his
diagnosis was a death sentence.
“I was advocating for my patient,” Liechty said.
She made sure he understood his care and what
was happening to him.
Nursing has taught Liechty the importance of
using her voice.
“I have always been a fairly timid person in certain ways, and in nursing you just can’t be,” she
said. “So I’ve had to learn how to build a strong
backbone.”
She doesn’t talk with only the patients; she uses
her voice with the providers, too.
Liechty had one patient she took care of for three
days in a row. But the patient did not get better and
showed unexplainable symptoms. Liechty called
the doctor multiple times. She didn’t know what
was going on with the patient, but she pushed for
more tests.
“We need to look into things we have not looked
into,” Liechty recalled saying to the doctor. “We’ve
done some bloodwork, but there is other bloodwork
we could do.”
The doctor agreed to do more tests. They
learned the patient had an infection in the brain,

which was causing the strange symptoms.
“Part of being a good nurse is being a good
advocate,” Liechty said. “I’ve had to learn to really
use my voice in situations when I’m seeing a symptom that the provider doesn’t see.”
She explained that nurses play a pivotal role for
many patients. Nurses communicate with a team of
providers, social workers, case managers, and
pharmacists to make sure patients get everything
they need.
Liechty was not initially interested in a nursing
career, but she felt it was the direction God was
leading her. As she learned more about the profession, she decided it was a good fit for her.
The “blood and guts” of a nursing career didn’t
turn her off the way it did some people, but she
faced other challenges, including staff shortages or
having to work with fewer resources than she
thought necessary.
In 2016 she graduated from nursing school. She
first worked as a staff nurse on a pulmonary medicine progressive care unit. After two years there,
she felt she had learned what she could and needed a new challenge.
Now she works in an ER department. As a
continued on page 13

Donn Force, Retired Doctor of Chiropractic, Spiritual Workout Facility Owner
By Cathy Shouse - a non-fiction journalist and author, and romance novelist

Donn Force has been serious about consistently
following fitness principals since he started out as a
young man. In 2009, when he closed his practice as
a doctor of chiropractic after 35 years, those who
knew him weren’t surprised that he would transition
into a second career in fitness. At that time, he and
his wife Mary moved from a major city in the south
to a small Midwestern town, where they opened a
community fitness center. At age 73 and still in peak
physical condition, he calls the work he does his
“health ministry.”
The basis for all that he does is 1 Corinthians 6:
19, which he quotes as “The body is the temple of
the holy spirit.”
“That is me,” he said about the scripture. “That’s
my whole life. I want everyone’s temple to be
healthy, to honor God.”
On any given day, you’ll find Force sharing his
enthusiasm, knowledge, and positivity with everyone he meets, encouraging them to come to his
gym. Or he’ll create Facebook videos to minister to
those who can’t or won’t stop in to see him in person. For years, he competed in body building tournaments, and continues to work out with weights
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regularly.
Force simply wants others to enjoy the benefits of
a healthy lifestyle as he does. At his gym, he’s
worked with people in their 90s and at every age,
believing everyone has the ability to reap the
rewards of exercise. He introduces them to
weightlifting with weights placed on old-school bars,
as well as boxing, and using a rebounder (small
trampoline), among many other techniques he uses.
He urges people to schedule work outs together
and become friends in exercise. He shows them
what to do, from rowing, to using bands, to other
strategies he knows. With his background, he will
design stretches and movements for various fitness
challenges individuals might have. If a high schooler
wants to get better at golf, he has a way to
strengthen certain muscles needed.
He emphasizes the importance of balance as
people age. If someone isn’t into exercise, he
shows them the benefits it will bring to their daily
lives.
“At a young age, I was very much into having a
strong, healthy body, like my mentor, Jack
LaLanne,” Force said. “I was intrigued by the possibility to have a healthy body by natural means. The
body is a self-healing organism and it’s greatly influenced by the nervous system. A healthy nervous
system influences a healthy immune system.”
Stepping into Force’s gym is like entering his
world. Pictures and stories about LaLanne, who
was a fitness and nutrition guru and motivational
speaker known as “the Godfather of Modern
Fitness,” are on the walls. LaLanne died at age 96
and Force knows his life story.
“I would exercise when he was on television and I
read his books,” he said. “I wanted to emulate him.
He is the epitome…He is the man.”
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Force’s boutique fitness center has a full range of
equipment, in spite of its modest size. The walls are
covered with inspirational messages like “You are
never too old to set another goal or to dream a new
dream” by C.S. Lewis. Sometimes, he is the only
one in there, devoting his time to his own demanding exercise routine, which he hopes will inspire
others. Mary is as involved in fitness as he is, holding Pilates classes and Zumba, among others.
To challenge himself, he uses an old, heavy,
metal wagon wheel rim as a hula hoop. Into his
60s, he competed as a weight lifter. Yet he also frequently takes a spin around his small town on his
cruiser styled bike.
“I do a lot of things. I want to impress other people, to let them know the possibility,” Force said.
“Just because you get older doesn’t mean you can’t
be a fit, virile man your whole life.”
He’s made many free videos of his advice, techniques, and philosophy. One clip is about reversing
or diminishing sarcopenia, which is generally the
loss of muscle mass and strength, among other
things. Sarcopenia contributes to heart disease, diabetes and cancer.

“Basically, people have to do progressive weight
training,” he said. “What you’re doing is building
your body back up, doing movements that build
muscle mass.”
He’s constantly engaged in conversations on
health, and becomes gym members’ personal trainer and number one cheerleader. It’s not about the
money for him. In fact, he doesn’t want to sign anyone up if they aren’t going to come to the gym and
work on their health.
“90% of everyone who starts exercising quits.
Health clubs are making a fortune. I don’t want
your money if you’re not going to use the gym,” he
said.
An old school businessman, he takes cash or
check only and there are no contracts. People can
stop paying if they stop going. He is aware of how
hard getting into an exercise routine is for most
people. Many start too fast, get sore or injured, and
quit.
One of his best tips: Take it real slow.
“My advice to people is, never buy equipment.
Go to a fitness center and go regularly. Get someone to help you train and turn your life around,” he
said.
He and Mary exemplify the fun of being fit by
being excellent dancers, and will enter contests.
Sometimes, she is her in a 50’s style dress with her
hair in a pony tail and bobby socks. They bought an
old building next to the fitness center that has a
ballroom which they restored, and host dances and
community theater there.
“We do swing dances,” he said. “One thing you
don’t ever want to lose is your rhythm. If you lose
your rhythm, you’re old. You want to move fluidly to
music, whether fast or slow. Your movement should
never be mechanical. It should include grace and
energy.”
Force is nutrition-conscious and isn’t a fan of
dieting, although he is particular about what he
eats. “It’s about caloric reduction,” he said. “We eat
too much food and we eat the wrong kind of food.
So we need to cut down on refined carbohydrates.
Drink more water…”
Older people are of special concern to him. “I
enjoy working with people in their 50s and up. They
need guidance and I
like to do anti-aging
teaching. I try to slow
down the aging process.
“It’s easy to tell someone what to do. It’s not
easy to do it. The potential of the human body
is amazing, at any age,”
he said. “It’s never too
late to get your health
back.” (see free videos
on Facebook: Donn
Force)

Donn Force, Chiropractic Doctor.
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A-1 RENTALS & SALES
• Contractor’s Equipment
• Painter’s Equipment
• Ladders & Scaffolds
• Man Lifts & Forklifts
• Plumbing & Sewer Tools
• Floor Care & Refinishing
• Power Tools of All Types
• Lawn & Garden Equipment
• Bobcats • Backhoes
• Trenchers
• Trailers
• Moving Equipment
• Compressors, Air Hammers
• Carpet Cleaning Equipment
• Party Equipment

Traditional & Alternative Services
for All Faiths
Service to All Area Cemeteries
Offering a Wide Range of Funeral &
Cremation Options & Choices
624 Cleveland Blvd. • Caldwell, ID • 208-459-0833

OPEN 7 DAYS A WEEK
Mon.-Sat. 7:30 am - 6 pm
Sun. 8:30 am - 1 pm

406-442-7690
www.a-1rentalsandpartyplus.com

1400 Cedar Street
(Between K-Mart & Subway)

Helena, MT

Creative gifts for the patient and the home
2900 12TH AVE. N., BILLINGS
406.245.6717
billingspharmacy1.com

Focusing on biomechanics, treatment of neuropathies,
surgical care, wound care, and diabetic foot conditions.

406-449-7323

FULL SERVICE COMPOUNDING PHARMACY
CUSTOMIZED MEDICATIONS
MEDICARE.MEDICAID.INSURANCE BILLING
DELIVERY AVAILABLE
ONLINE PRESCRIPTION REFILLS

“In-Home Care You Can Trust!”
1125 E. Polston Ave, Ste. A Post Falls, ID
208-777-0308
Call Us Toll Free at 1-866-464-2344

1800 11th Avenue | Helena, Montana
www.familyfootclinicmt.com

Downtown Chapel

West Chapel

Smith Chapels Olcott Chapel

925 S. 27th St.

304 - 34th St. W.

Laurel - Columbus

Billings – 406-245-6427

Billings – 406-245-6427

406-628-6858

Red Lodge

Toll Free:
1 800 272-1770
Or
1 406 442-1770

We CARE! We LISTEN! We HELP!

1714 11th Avenue • Helena, MT
Jorgensonsinn.com

“Experience the Difference”
Rick & Gail Pierzina, OWNERS
406-585-5420 • Fax 406-586-3324
917 Bridger Dr.
Bozeman, MT

25 Medical Park Dr.
Randy Sibbitt, M.D.
PO Box 4819
Dennis Palmer, M.D.
Helena, MT 59604
Ph: 406-442-7227
Looking for ACLS certified RN
Contact Susan Cates - Office Manager

406 -357-2529 • 500 Indiana St. • Chinook, MT
wildernessfuneralhomes.com

406.228.2633
213 Klein Avenue
Glasgow, MT

406-446-1121

Sandpoint Super Drug
Check out our website
www.sandpointsuperdrug.com
Family owned, independent pharmacy and hardware store proudly serving the Greater
Sandpoint area for over 36 years. We offer fast friendly service with personal assistance!
• Home healthcare equipment & supplies
• ATM • Cosmetics • Giftware • Cards and party supplies
• Hardware • Toys • Games • Sony digital photo processing

208-263-1408

604 N. 5th Avenue, Sandpoint, ID 83864
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HOME CAFE
408 S. Main St. • Conrad, MT
“The Homemade Way”
Since 1958
Hours: 6:00am to 2:00pm • 7 days a week

Call 278-5922 For Takeout
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reynoldsmarket.com

RIVERSIDE
AUTO & TRUCK REPAIR
Complete Auto & Truck Repair-RVs
State-Of-The-Art Diagnostic Machines
Monday - Friday 8AM-6PM
www.riversideautoandtruckrepair.com

1813 Thiel Road

Laurel, MT
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Putting the “Q” in Quarantine
By Susan Frances Bonner, RN, BSN; Author of Opening A Registered Nurse’s Eyes: A Life Altering Journey Across North America
On October 9, 2014 Local State and Federal
English word quarantine that we use today. While
venue used to gain that entry. After a patient is in
agencies declared themselves “Federal and State
we can trace the word quarantine to the time of the need of isolation, they are transferred to one of the
Quarantine and Isolation Authorities in response to
Black Death, the practice of isolating the sick
Quarantine Stations. There are 20 operational stathe increased threat of bioterrorism after the World
stretches back much further. In fact, references to
tions in the US, which can be found on their webTrade Center attack in 2001 and worldwide spread
isolating people with leprosy can be found in the
site or you can contact them by phone at 800-232of disease after the SARS outbreak in 2003.”(1)
Bible, and hospitals called lazarettos, which were
4636 to request written information and a map of a
After these events the term quarantine became a
intentionally constructed outside the city center,
station near you.
household word, but the word and practice goes
that existed by the first half of the 14th century in
back centuries.
Venice.”(2)
“There are two types of methods used to help
protect the public by preventing exposure to peoTo find the origin of the word, we have to look
Ancient people around the globe quarantined the ple who have or may have a contagious disease.
back to the mid-14th century Europe. At that time,
ill fairly quickly due to the size of the population
Isolation separates sick people with a contagious
the bubonic plague, infamously known as the
and the lack of basic medical knowledge that we
disease from people who are not sick. Quarantine
Black Death, was ripping through the continent.
have today. In modern times we tend to use quarseparates and restricts the movement of people
“Starting in 1343, the disease wiped out an estiantine as a last resort. “In the United States, it took who were exposed to a contagious disease to see
mated one-third of Europe’s population. This
a bit of a process to develop any sort of national
if they become sick.”(4)
sweep of the plague resulted in one of the biggest
quarantine policy. Like many matters, it originally
die-offs in human history—and it was an impetus
fell to the states to handle the influx of infectious
A person quarantined will be monitored twentyto take action.
disease, but repeated outbreaks of yellow fever
four hours a day by highly specialized equipment
prompted Congress to pass the National
and personnel. It can be an intimidated experiOfficials in the Venetian-controlled port city of
Quarantine Act in 1878, creating a path for federal
ence. One that no one wants to go through. To be
Ragusa (now Dubrovnik, Croatia) passed a law
involvement. In 1892, a cholera outbreak nudged
under quarantine is a necessary evil. But it is a
establishing Trentino, or a 30-day period of isolaofficials towards giving the federal government
practice that has been used for centuries. Our
tion for ships arriving from plague-affected areas.
more authority to impose the requirements. By
ancestors knew the importance of keeping their
No one from Ragusa was allowed to visit those
1921, the quarantine system was completely
population healthy and free of contagious disease.
ships under Trentino and if someone broke the law, nationalized.”(2) “CDC has the legal authority to
With all the modern knowledge, technology and
they too would be isolated for the mandatory 30
detain any person who may have an infectious dis- resources that we have at a touch of a computer,
days. The law caught on. Over the next 80 years,
ease that is specified by Executive Order to be
can we?
Marseilles, Pisa, and various other cities adopted
quarantinable.”(3) Currently there are ten types of
similar measures.
these diseases listed with Local, State and Federal (1)https://fas.org/sgp/crs/misc/RL33201.pdf
(2)https://www.sciencefriday.com/articles/the-origin-of-the-word-quarantine/
agencies that constitute the need for a quarantine.
(3)https://www.cdc.gov/quarantine/quarantine-stations-us.html
Within a century, cities extended the isolation
(4)https://www.cdc.gov/quarantine/aboutlawsregulationsquarantineisolation.html
period from 30 to 40 days, and the term changed
There are guidelines for every Port of Entry into
from Trentino to Quarantino—the root of the
the United States as well as every vehicle or

406-234-2600
www.hardestyrealestate.com

After Hours Contact:

Dawn Bolejack
406-951-7517
dawncleidholt@gmail.com
Amber Rainey
406-853-4257
amberlynnrainey@gmail.com
Karen Swigart
406-480-2488
karen@hardestyrealestate.com

Daniels-Sheridan
Federal
Credit Union

Lana Safratowich, LMT

701-575-2070

Serving Daniels, Sheridan,
& North Valley Counties
Scobey, MT • PO Box 1160
406-487-5391 • 1-800-439-5391
Medicine Lake, MT • PO Box 267
406-789-2209 • 1-800-606-2209

519 6th Street NE • Belfield, ND

McGowan
Water Conditioning Inc.
COMMERCIAL - RESIDENTIAL - RENTALS - SALES - SERVICE

Stein’s Market

Scheduled Salt Delivery / Softeners - Filters - Purifiers
Bottled Water & Coolers

607 E. Missoula Ave. • Troy, MT

406-728-3590

Residential Cabinets • Commercial Cabinets
Office Furniture • Custom Countertops
Free Planning & Estimates

406-295-4177

701-222-2196 • bismarckkitchensinc.com

101 N. Grant St.

Missoula, MT

Screen Printing • Embroidery • Promotional Products
740 River Street • Missoula, MT

(406)728-5671
www.shirtshopmt.com
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www.familyfoodsstores.com

1600 Basin Ave., #3

Bismarck, ND

Shamelessly Euro • All American Fare
Featuring Wood Fired Cuisine & An Open Dramatic Kitchen

1103 E. Front Ave.

Bismarck, ND

701-224-8800 • www.bistro1100.com
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Coronavirus (COVID-19) - continued from front page

The COVID-19 virus spreads primarily through
when an infected person coughs or sneezes, so it
is important that you also practice respiratory etiquette (e.g., coughing into a flexed elbow).
Standard recommendations to prevent infection
spread include regular hand washing and covering
your mouth and nose when coughing or sneezing.
Avoid close contact with anyone showing symptoms of respiratory illness, such as coughing and
sneezing.
To date, there is currently no vaccine to prevent
COVID-19. However, there are many ongoing clinical trials evaluating potential treatments.
The best way to prevent illness is to avoid being
exposed to this virus. Consider that:
• The virus is thought to spread mainly from person to person.
○ Between people who are in close contact
with one another (within about 6 feet); therefore, it is best to practice social distancing.
○ Through respiratory droplets produced when
an infected person coughs or sneezes.
○ Droplets can land in the mouths or noses of
people who are nearby or possibly be
inhaled into the lungs.
How to Protect Yourself From COVID-19
1. Clean your hands often.
• Wash your hands often with soap and water
for at least 20 seconds, especially after you
have been in a public place or after blowing
your nose, coughing, or sneezing.
• If soap and water are not readily available,
use a hand sanitizer that contains at least 60
percent alcohol. Cover all surfaces of your
hands and rub them together until they feel
dry.
• Avoid touching your eyes, nose, and mouth
with unwashed hands.
2. Avoid close contact.
• Avoid close contact with people who are sick.
• Put distance between yourself and other
people if COVID-19 is spreading in your
community. This is especially important for
people who are at higher risk of getting very
sick.
How to Protect Others From COVID-19
1. Stay home if you’re sick.
• Stay home if you are sick, except to get
medical care.
2. Cover coughs and sneezes.
• Cover your mouth and nose with a tissue
when you cough or sneeze, or use the inside
of your elbow to cover your cough.
• Throw used tissues into the trash.
• Immediately wash your hands with soap and
water for at least 20 seconds. If soap and
water are not readily available, clean your
hands with a hand sanitizer that contains at
least 60 percent alcohol.
3. Wear a facemask if you are sick.
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• If you are sick: You should wear a facemask
when you are around other people (e.g.,
sharing a room or vehicle) and before you
enter a health care provider’s office. If you
are unable to wear a facemask (e.g.,
because it causes trouble breathing), then
you should do your best to cover your
coughs and sneezes, and people who are
caring for you should wear a facemask if
they enter your room.
• If you are not sick: You do not need to wear
a facemask unless you are caring for someone who is sick (and they are not able to
wear a facemask). Facemasks may be in
short supply, and they should be saved for
caregivers.
4. Clean and disinfect.
• Clean and disinfect frequently-touched surfaces daily. This includes tables, doorknobs,
light switches, countertops, handles, desks,
phones, keyboards, toilets, faucets, and
sinks.
• If surfaces are dirty, clean them using a
detergent or soap and water prior to disinfection.
Chapter 2 – Disinfecting Surfaces
To disinfect surfaces and areas, most common
EPA-registered household disinfectants will work.
Use disinfectants appropriate for the surface.
Bleach options include:
• Diluting your household bleach. To make a
bleach solution, mix:
○ 5 tablespoons (1/3 cup) bleach per gallon of
water or
○ 4 teaspoons bleach per quart of water
Always follow the manufacturer’s instructions for
application and proper ventilation. Check to ensure
the product is not past its expiration date, & never
mix household bleach with ammonia or any other
cleaner. Unexpired household bleach will be effective against coronaviruses when properly diluted.
Other disinfecting solutions can include:
• Alcohol solutions. Ensure the solution has at
least 70 percent alcohol.
• Other common EPA-registered household disinfectants. Follow the manufacturer’s instructions for all cleaning and disinfection products
(e.g., concentration, application method, and
contact time, etc.).

• If soap and water are not readily available, use
a hand sanitizer that has at least 60 percent
alcohol. Be sure to cover all surfaces of your
hands and rub them together until they feel dry.
• Avoid touching your eyes, nose, and mouth
with unwashed hands.
Health care personnel should also wash with
soap and water for the following clinical indications:
• Immediately before touching a patient
• Before performing an aseptic task (e.g., placing
an indwelling device) or handling invasive
medical devices
• Before moving from work on a soiled body site
to a clean body site on the same patient
• After touching a patient or the patient’s immediate environment
• After contact with blood, body fluids, or contaminated surfaces
• Immediately after glove removal
Proper Use of Hand Sanitizers
Washing hands with soap and water is the best
way to get rid of germs in most situations. If soap
and water are not readily available, as stated previously, you can use an alcohol- based hand sanitizer that contains at least 60 percent alcohol. You
can tell if the sanitizer contains at least that
amount of alcohol by looking at the product label.
Sanitizers can quickly reduce the number of
germs on hands in many situations. However, realize that:
• Sanitizers do not get rid of all types of germs.
• Hand sanitizers may not be as effective when
hands are visibly dirty or greasy.
• Hand sanitizers may not remove harmful
chemicals from hands like pesticides and
heavy metals.
Note: Swallowing alcohol-based hand sanitizers
can cause alcohol poisoning. Supervise the use of
hand sanitizers and keep them out of reach of
young children.
To properly use hand sanitizer:
• Apply the gel product to the palm of one hand
(check the label for the correct amount).
• Rub your hands together.
• Rub the gel over all of the surfaces of your
hands and fingers until dry – this should take
around 20 seconds.
Summary

Chapter 3 - Proper Handwashing Procedures
Washing your hands regularly and properly are
important in combatting the spread of the coronavirus. Consider the following recommendations
per the Centers for Disease Control and
Prevention (CDC):
• Wash your hands often with soap and water for
at least 20 seconds, especially after you have
been in public or after you have blown your
nose, coughed, sneezed, or provided care.
• The easiest way to meet the recommended 20
seconds of handwashing is to hum the
“happy birthday” song from beginning to end
twice.

The coronavirus is a virus that causes respiratory illness. Discovered as a new strain in 2019,
there is currently no vaccine for its prevention and
treatment, however, research is underway. COVID19 is spread via person-to-person contact.
There are five key steps for people to follow to
protect their health and the lives of others:
• focus on handwashing
• coughing etiquette
• not touching your face
• social distancing
• staying home if feeling unwell
North Central DIN Page 7

Mark Lentz, Family Nurse Practitioner and Rock Band Guitarist
By Cathy Shouse - a non-fiction journalist and author, and romance novelist

Mark Lentz’s path to
becoming an FNP (Family
Nurse Practitioner) was more
of a journey into his chosen
medical career rather than a
fixed destination. It’s taken
him many years and numerous workplaces and academic
studies to attain what he
wants. Now that he’s locked
into his desired profession as
an FNP, he continues to
explore his other interests as
well, which include playing in
a rock band. Lentz is proof
that remaining flexible and
taking a fluid approach to life,
and medical work in particular,
can bring many rewards.

back on it, he seemed a bit surprised with himself,
since he ultimately ended up attaining two
Associates’ degrees, two Bachelors’, and one
Master's degree. Yet he said every path he’s taken
has definitely all been worth it.
“I thoroughly enjoy being a nurse practitioner,”
he said. “I also really enjoyed being an RN but I
think it was more about my coworkers than the job
itself. I mean, I always felt good about taking care
of people when they need it, but having great
coworkers makes all the difference in the world
when the stuff hits the fan, so to speak.”

“I think it was one of those things that had lingered in the back of my mind and I finally did it,”
Lentz said about getting into the medical world.
“My uncle is a dermatologist, and my cousin is a
primary care physician, so it was something that I
had discussed and was curious about for quite a
while.
“I started my medical journey of sorts in 2005
when I got my Emergency Medical TechnicianBasic (EMT-B) certification. From there I went to
medic school and taught and worked briefly as a
Paramedic while I completed a Paramedic to RN
(Registered Nurse) transition course. I ended up
with both, an ASN (Associates of Science in
Nursing) and Associates in Paramedic Science.”
Since Lentz already had a Bachelor’s degree in
general studies, some of his coursework had
already been completed, which made getting other
degrees slightly less daunting. Through it all, he’s
truly seen a wide swath of the various opportunities that a medical career can offer.

Like with any profession, there have been challenges, and sugar coating the difficulties that can
arise does not benefit anyone. All of the different
workplaces he has experienced in working with the
public in a medical setting have required him to
maintain a positive attitude and self-discipline.
Patient care and prioritizing patient outcomes has
remained his focus. He has often met a patient
when they are experiencing medical issues, sometimes extreme health concerns, that are creating
issues for them. It’s not always an ideal situation
for a patient to be at their best for meeting someone new. Keeping that in mind, some of the difficulties have surprised him.
“I don’t think I was really expecting to experience or observe as much abuse or rudeness from
people you are trying to help than I did when I
worked at a county hospital,” he said. “Even in the
suburban ED the patients can be quite difficult at
times.”
As a result, he’s had to develop a philosophy,
kind of a guiding principle that pulls him through
when the going gets tough. It’s what brings him
into focus for doing his job and doing it well.
“Don’t sweat the small stuff and don’t take things
patients say personally. They’re usually having a
much worse day than you are,” he said.

After completing what turned out to be just the
initial stage of his education, he started working in
a suburban ED (Emergency Department) for a
couple of years. He then went into a Level 1
Trauma Center at an inner-city county hospital.
Then while he was working at the trauma center
for a couple of years, he opted what he called “my
journey to gaining my Master as a Family Nurse
Practitioner.”

Maintaining his personal life is something he
takes seriously, that helps him at work too. It’s
what refreshes him as he strives to meet the many
demands that are placed on those in today’s medical field. He’s kept alive his love for being a musician who plays guitar and writes music. But he has
put those interests aside, at times, to meet the
demands of his career.

Lentz then completed the ASN to MSN (Masters
of Science in Nursing) coursework as part of an
online distance education program. As he looked

“I have been married for almost seven years,” he
said. “My wife works as a dental hygienist. We
have a couple of grandkids that are awesome! We

Bismarck’s leader in collision repair for 30 years.
-Preferred by Most Major
Insurance Companies
-Paintless Dent Repair Available
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701-223-4924

Toll Free 1-800-286-4924
1107 S. 18th St.,
Bismarck, ND

Auto - Home - Life - Health
Farm - Crop - Hail - Multi Peril

701-968-4305 • candoinsurance.net
416 Main Street • Cando, ND

both enjoy riding our motorcycles when the weather cooperates. My passion is music though. I’m in
a band called Hilltop Burning (https://www.facebook.com/HilltopBurningRock/). We are completing
our first album and it should be out this Spring.
Super excited about it!”
Hilltop Burning is a five-piece progressive/hard
rock band and Lentz plays his guitar in the ensemble. Band members write and perform their own
songs.
“A medical career can be time consuming but
only if you let it,” Lentz said. “There has to be an
outlet of some sort. All work and no play. . . . This
is a creative outlet for me. I really enjoy the [music]
writing process and bringing my ideas to life. I also
am blessed to be part of a really great group of
guys that bring a lot to the table as well and are
very accomplished musicians in their own right.
I've been in other bands previously. I had to step
away temporarily while I completed my FNP
degree. There simply wasn't enough time to work,
go to school and play in a band.”
To those in the medical field, Lentz offered this
check list of his thoughts:
Make sure you keep a well-balanced life
between work and family.
Don't work too much and get burned out, it’s not
worth it.
Everyone makes mistakes. Always own up to
them and work to not repeat them.
Have fun at work but work hard. Nursing isn’t
easy but it is a wonderful career. If you’re not having fun then do something else, or work somewhere else.
Don’t take yourself too seriously. You’re not all
that and nobody likes an a**hole.

BISMARCK, ND
Thanks for supporting our local Dairy Farmers!

PIPER TAX SERVICES

Tax Planning & Preparation
722 Front St. • Casselton, ND
701-347-4363
213 1/2 4th Ave • Enderlin, ND
701-437-3108
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It’s an exciting time to be a nurse at Trinity Health. Across every clinical path
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Hiring nurses across all specialties!
Apply today at trinityhealth.org/nursing
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• Adult-Gerontology Acute Care Nurse Practitioner
• Adult-Gerontology Primary Care Nurse Practitioner
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Thompson’s CAFE
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320 10th St. S.E., Jamestown, ND
Phone 701-252-5980
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310 1st Ave. South, Jamestown, ND
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Page 10 North Central DIN

614 Jackson Ave. W.
Lisbon, ND

701-683-4229
Clint & Andy

W INDSHIELD R EPLACEMENT & R EPAIR
I NSURANCE C LAIMS
Trusted, Recommended, Certified & Insured
701-838-0735
800 5th Street SW

Minot, ND

choiceautoglass@live.com

Solutions for Personal Protective Equipment Shortages
By Mary Anne Gates - Freelance Writer Living in Ft. Wayne, Indiana
The Coronavirus (COVID 19)
Capacities of a facility are then divided in to
three categories. These include: conventional, conThe Coronavirus (COVID 19) affects people diftingency and crisis capacities. All require different
ferently. Most people who are infected with the
strategies to stretch the supply of personal protecvirus will experience a mild or moderate respiratory tive equipment (PPE) as far as possible.
illness. They are expected to recover without needing medical intervention. Some others who contract
→in a conventional capacity: Strategies recogthe virus including those who are over 60 or who
nize supplies of masks and other PPE is in normal
have underlying conditions will likely require more
supply. Face masks are used according to state
aggressive care by trained healthcare professionand local regulations.
als.
→ in a contingency capacity: Strategies
include selectively cancelling elective procedures,
The virus spreads primarily through droplets of
removing face masks from public areas and implesaliva or drainage from the nose when others are
menting extended use criteria.
in close contact with an infected person. Close
→ in a crisis capacity: Strategies are not in
contact is defined by the CDC as being less than
compliance with U.S. standards, prioritizing face
six feet away from an infected person for a promasks use is essential, procedures for reuse of
longed period of time. When an infected person
face masks are put in place.
coughs or sneezes, it is important to practice good
respiratory etiquette and cough into a flexed elbow,
Similar CDC guidelines outline strategies for
for example. Currently, there are neither specific
optimizing the use of other personal protective
vaccines nor treatments for COVID-19. However,
equipment such as isolation gowns, eye protection
many clinical trials are in progress and evaluating
and N95 respirators.
possible treatments is underway. The World Health
Organization (WHO) is helping to accelerate
Volunteers to the Rescue
research and development efforts with a range of
partners according to reports.
Finally, when there are no more face masks
available to healthcare personnel the report outPPE in Short Supply on the Frontlines
lines several CDC
recommended
Doctors, nurses, and other medical personnel
strategies. One
including respiratory therapists treat the sickest
strategy suggestpatients who contract more severe cases of the
ed is to turn to volhighly contagious COVID 19 disease. These
unteer sewing
healthcare workers need personal protective equip- experts for help.
ment (PPE) to treat patients safely and to minimize They are tasked
the chance they might contract the disease. The
with the job of
problem is that in many areas of the country there
crafting masks to
is a critical shortage of personal protective equipfill the gap for
ment. Besides ventilators, many healthcare workhealthcare workers often cite a critical shortage of face masks.
ers. Volunteers
around the counCDC Guidelines for Face Mask Shortages
try have stepped
up to fill the need and protect healthcare workers
To remain responsive to the needs of medical
and patients alike. Initially, several dedicated volpersonnel during the current pandemic the CDC
unteers gathered in small groups to fashion the
has outlined strategies healthcare facilities and
masks requested by various facilities. Some masks
frontline workers can use to stretch the supply of
were made using readily available material in a
masks. Additionally, the report found at:
simple design to cover the nose and mouth. Other
https://www.cdc.gov/coronavirus/2019masks were made when hospitals provided surgincov/hcp/ppe-strategy/face-masks.html recognizes
cal grade material and metal nose guards that
the options available in any given capacity. Overall, offered a tighter and more secure fit.
surge capacity refers to the ability to manage a
sudden, unexpected increase in patient volume
“Sewing through the surgical material was very
that would otherwise severely challenge or exceed
hard. I broke many needles while trying to sew the
the present capacity of a facility.
masks,” says a retired nurse who recently celebrated her 80th birthday. Nevertheless, several groups

FREE
DELIVERY
701-852-5433
No One Tops A Pizza
Like Nite Train!!
515 20th Ave. SE - Suite 7
Minot, ND

Serving Your
Family's
Prescription
Needs Since 1884
Conveniently Serving You
At 2 Locations in Minot, ND:
2211 16th Street NW
1015 South Broadway
701-852-0388
701-852-4181
1-800-568-6621
1-800-598-1216

have continued making masks to combat shorages.

Proper Hand Washing Instructions
Washing your hands is easy. Further, it is one of
the most effective ways to prevent the spread of
germs. Clean hands can stop germs from spreading from one person to another and throughout the
community.
Follow these five steps every time.
1. Wet your hands with clean, running water
(warm or cold), turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with
the soap. Lather the backs of your hands,
between your fingers, and under your nails.
3. Scrub your hands for at least 20 seconds.
Need a timer? Hum the “Happy Birthday” song
from beginning to end twice.
4. Rinse your hands well under clean, running
water.
5. Dry your hands using a clean towel or air dry
them.
Washing hands with soap and water is the best
way to get rid of germs in most situations.
However, when soap and water are not available,
using an alcohol-based hand sanitizer containing
at least 60% alcohol is acceptable according to the
CDC. One caveat to note: Hand sanitizers can
reduce some, but not all, types of germs on your
hands.

“The Finest in Collision Repair”
Jay Lundeen, Owner
2705 North Broadway • Minot, ND 58703
701-852-5126
Toll Free 1-800-761-1160
Fax: 701-839-4488
jeromescollision.com

PHEASANT CAFE
GREAT FAMILY RESTAURANT
206 Brown Ave.

Mott, ND

701-824-2851
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Social Distancing—Our New Normal
By Mary Anne Gates - Freelance Writer Living in Ft. Wayne, Indiana
Coronavirus Concerns in America
nate way we are going to fight this virus,” says
David Agues, M.D. a professor of medicine and
Daily we are inundated with updates about the
engineering at the University of Southern
Coronavirus (COVID-19), a communicable respiraCalifornia. Dr Agus is also CBS news contributor
tory disease infecting people worldwide. In some
who frequently reports on medical concerns.
populations, including the elderly and those with
underlying conditions the Coronavirus can be
What began as a social distancing guideline of
deadly. From the mounting death toll, to confirmed
maintaining a six-foot distance from others has
cases, to presumptive positive cases the news is
morphed into “stay at home” orders. Though the
grim. Presumptive positive cases involve people
orders vary somewhat by region and scope they
who have been tested for the virus but do not
mandate non-essential travel be postponed, and
know their results, yet. Ultimately, as the pandemic
non-essential personnel stay at home. Additionally,
spreads, sweeping changes in how people live,
some workers are carrying letters from employers
work, and interact in society are being made.
indicating they are essential and must go to work.
Social Distancing Strategies
Tracking Social Distancing
Staying at home for extended periods can be
More people are heeding social distancing
challenging. Look for ways to put a smile on your
directives to keep from unwittingly spreading the
face. Do things that lighten your spirit. Astronauts
virus. In an effort to measure the effectiveness of
Scott Kelly and Christina Koch who had separate
social distancing it is not surprising that global
tours of 340 and 328 days, respectively on the
tracking and understanding how people move
International Space Station have tips for handling
around has come to the forefront. Unacast
extended periods of isolation. For example, Kelly
www.unacast.com is a company specializing in
recommends keeping busy and following a schedhelping businesses grow by identifying where their
ule while Koch suggests video chatting with friends
potential customers are.
while participating in a shared activity.

Currently, Unacast is also shining a light on the
effectiveness of social distancing. According to the
website it uses location or GPS data, map data
and strategic intelligence to measure the average
distance people travel. In the midst of the current
social distancing mandate Unacast has published
a Social Distancing Scoreboard, that gives each
state and county a letter grade for changes in
average mobility based on the distance travelled
and changes in non-essential visits. The scoreboard is updated daily and can be found at
www.unacast.com
In a healthier time, tracking and understanding
how people move around is useful for companies
who are responding to consumer needs. For
example, the real estate, the travel and tourism
retail industries and marketing departments all
want to know and understand how people move.

Other ways to safely connect with friends are
through texts, emails and phone calls. Even oldfashioned letter writing or sending a “thinking of
you card” sent via snail mail has a place between
friends who delight in getting cards and letters.
Some experts recommend keeping a journal that
chronicles your feelings. Or, consider working on a
project you have put off because there was never
enough time. Hobbies are also an enjoyable way
to pass the time. Reading a good book can transport a person to a different place while still remaining safe at home. Further, a stay at home order
does not mean house arrest. It is ok to go outside
and take a walk as long as you maintain a six-foot
distance from others. Studies prove that being out
in nature and fresh air promote good physical and
mental health.
Business NOT as Usual
Just as people are not immune to the
Coronavirus neither is commerce. Much of he turmoil from Wall Street to Main Street is sparked by
COVID 19. The volatility in the financial markets
coupled with dropping stock prices is attributed to
fears about the virus. The current level of financial
uncertainty has not been seen in more than a generation. Similarly, fear and uncertainty are impact-

ing supermarkets
large and small.
Many struggle to
keep shelves
stocked. Empty
grocery store
shelves—even for
a short period—is
unprecedented in
modern American
history.
Other sectors
as diverse as education and hospitality are feeling
the wrath of the
Kroger temporarily suspends
Coronavirus.
returns due to COVID-19.
Schools from
kindergarten to
college are affected. Earlier this spring many students began what they thought would be a routine
spring break ritual. Weeks later schools are still
closed. How long schools will be shuttered is anybody’s guess. Estimates for reopening run the
gamut from late spring to possibly remaining
closed for the rest of the school year. Similarly,
long planned cruises and trips are being postponed indefinitely. Non-essential businesses are
closed. Many essential businesses have shortened
their hours and are doing things differently.

Religious gatherings were temporarily called off due to COVID-19.

Returning to Normal
Finally, the uncertainty of how this pandemic will
play out and when it will end is unknown. Few
things are the same as they were before the
Coronavirus hit. Meanwhile, we are learning more
about how it spreads and how to respond.
Currently, some medical experts suggest the peak
of the virus is yet to be seen in the United States.
At the same time, they remain optimistic we will get
through this latest health crisis and be stronger
and more resilient than before.

“Staying at Home”, by Mary Anne Gates

Staying at Home
Without a proven vaccine to combat the disease
an ever-increasing number of states are enacting
social distancing procedures. Both the World
Health Organization (WHO) and the Centers for
Disease and Prevention (CDC) currently recommend the best way to slow the spread of the virus
is to practice social distancing. “This is the domiPage 12 North Central DIN
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New Salem, ND 58563
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Skilled Nursing • Assisted Living
Outpatient Therapy Services

85-Year-Old Still Works at Family Practice
By Jess Lehman - English Teacher & Freelance Writer
Most people retire at age 65. But not Grace
Sprunger. She’s been working for nearly that long.
And the 85-year-old nurse doesn’t plan to retire
yet.

As long as she can do her job and enjoy it, she’ll
keep working two days per week in the family
practice she’s been at for the past two decades.
“It’s good for me,” Sprunger said. “It keeps me
on my toes.”
She wasn’t really sure why she wanted to
become a nurse. None of her family worked as
nurses. Sprunger thought if she didn’t make it as a
nurse, she might become a hair dresser instead.
To prepare for nursing courses while still in high
school, Sprunger took chemistry and Latin.
“I assume the classes have changed a lot since
then,” she said. After high school, she passed the
pretests and was accepted into nursing school in
1953.
Nursing clinicals presented a challenge for her.
She trained with real patients in a real hospital and
knew their health depended on her actions.
“I was afraid of doing the wrong thing,” she

remembered, “or not doing the right thing at the
right time.” But she stayed in school. She kept
studying and practicing. She put in a lot of clinical
hours. She learned from doctors and older nurses.

“Prior to that, we did things in black-and-white
with pen and paper,” she said. Though it was a
challenge to learn, she calls technology an asset
now. It’s wonderful to be able to pull up patient
records that have been documented in detail, she
said.

And in 1956, Sprunger graduated as a nurse. Then, nurses
wore a white skirt, white hose,
and white shoes. Now, people
dress for comfort, she said.
When she graduated, a small
county hospital had an opening
for a general surgery nurse. “I
didn’t particularly have an attraction for surgery,” Sprunger said. But she got the job
and came to enjoy it.
After the birth of her first child, she worked parttime on general floor duty at the hospital. Then in
1963, she started working part-time for a family
practice doctor in her hometown.
At a hospital, you work various hours, Sprunger
explained. But in a family practice, you work office
hours. By then, she had three young children, and
she enjoyed having weekends and holidays off.
She stayed at that family practice for 35 years.
When the doctor retired, she took a job in 1998

She’s been doing that for a lifetime and won’t
quit anytime soon.

PLAZA - MAKOTI
EQUITY ELEVATOR

101 Railroad Ave
Plaza, ND
701-497-3707

Today, Sprunger says she is a phone nurse. She
takes messages over the phone. She renews prescriptions. She relays questions and answers
between patient and doctor, and vice versa. When
patients call with an ailment, it’s up to her to consider the doctor’s policy and decide if that patient
needs to come in.
Sprunger likes the people
aspect of her job. Her
patients are the people she
sees every day in her local
community. Helping people
and making connections is
what nursing is all about,
she said.

ER Nurse Advocates for Patients - continued from page 2
caused it.
resource nurse, she works whichever shift is needed. She sees patients with trauma, heart attacks,
“When I experience something like that, it can
strokes, broken bones, and kidney issues.
bring up some pretty big questions about the
“I take care of pretty much everything there,” she world,” she said. “It’s hard when you encounter suffering in the world that you can’t change. There are
said. “I like the variety.”
things that just don’t make sense, so those are
questions that I have to wrestle with.”
She enjoys working in ER’s fast-paced environment. It feels like every day she gets a patient who
Liechty has learned what she needs to do to
comes in with a condition she’s not familiar with,
restore her emotions. Talking about her experiand it stretches her to learn more. She also appreences is helpful to her. She doesn’t share patient
ciates that she gets to comfort and project confiinformation, but she’ll talk with her friends about
dence for patients in horrible and jarring situations.
what it was like for her to be in that situation.
People don’t expect to need a hospital, Liechty
Liechty also cares for herself by resting, doing
said, but when they do, nurses are there with the
yoga, painting, playing music, journaling, and prayheart and skills to help them.
ing.
But the emotional strain of nursing can tax her,
“Doing those practices that are good for my soul
especially in the ER.
are all things that help a lot.” Liechty’s faith is
important for why she’s still in nursing.
“If I have a critical patient who doesn’t make it, I
don’t get space in the middle of my shift to navigate
She also appreciates the teamwork that happens
the grief and the sadness around that.” After all,
when nurses go through hard situations together.
she still has other patients to care for. But it’s hard
to lose a young individual and not know what

“Taking Farming into the Future”

with another family practitioner in town. It was then
she learned to use computer technology as a
nurse.

“I’ve experienced bonds with my coworkers in
ways that I haven’t with other people,” she said.
“That’s a really beautiful part of nursing—getting to
work with people and getting to see people change
together.”
At the beginning of the year, Liechty started a
hybrid program to earn her master’s and doctorate
degrees at the same time. When she’s completed
that, she’ll be able to work as a nurse practitioner,
and she’ll also be able to teach.
She’s already worked as a clinical instructor.
“I love working with students,” she said. “I love
helping them develop a worldview around nursing
and what it means to be a caring, compassionate,
and competent nurse.”
Ultimately, Liechty believes nursing is about loving people.
“One of the best gifts we can give to the world is
our service,” Liechty said. “The heart of nursing is
caring for people.”

979 Central Avenue North Valley City, ND 58072
Old Fashion Soda Fountain • Whirl-A-Whips
Wide Variety of Gift Items - Including Yankee Candles,
Selection of Frames & Pride of Dakota Products.

If you’re a compassionate and caring nurse, and love the
elderly. We want you to join our team! More days off
with twelve hour shifts.

Open Monday-Friday 9am-6pm & Saturday 9am-5pm
www.dakotadrugstanley.com

&RQWDFWXVIRUFXUUHQWRSHQLQJV

107 S. Main St.

Stanley, ND

701-628-2255

$LXNNN SIGN-ON BONUS
www.sheyennecarecenter.com - 701.845.82 - scc.careers@smphs.org
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Monuments/Markers/Slants
“Big enough to serve, Small enough to care.”

DUSTIN GULLICKSON AND DAN CRAIG
P.O. Box 38
(701) 338-2463
Velva, ND 58790
1-800-558-5271
craigmonuments@gmail.com • Cell (701) 509-3780

“A Good Bank In A Good Community”

Celebrating 48 Years of Providing Hometown Value!

118 N. Main Street | Avon, SD

605-745-3203

605-286-3213

Groceries, Fresh Meat, Produce, Bakery, Deli,
Liquor, Gas and C-Store
505 S. 6th St.
Hot Springs, SD

SHOWROOM DISPLAY AT 505 HWY 52 W
Big enough to serve, small enough to care.

Monday, Tuesday, Wednesday, and Friday: 8:30-3:30
Thursday: 8:30-5:00
Saturday: Closed

www.craigmonuments.com

www.communitybankavon.com

Barrett Pharmacy

KLINE FUNERAL CHAPEL
“Serving All Faiths With Dignity” Since 1905

Complete Funeral Services
Monuments, Cremation Arrangements
Pre-Need Funeral Trusts
Live Video Streaming
www.KlineFuneralChapel.com

701-842-3311
145 N. Main St. • Watford City, ND

605-892-3964

PRO PT

REHABILITATION SERVICES

• Physical Therapy & Occupational Therapy
• Work Comp Injuries • Sports Medicine
• Back & Neck Injuries • HydroWorx Pool Therapy

Huron
PH: 605-352-9498
FX: 605-352-3452
1552 Dakota Ave S

Brookings
PH: 605-692-8848
FX: 605-692-8849
116 22nd Ave S

PROSTROLLO
Chevy Buick GMC Cadillac
Funeral Homes

“It’s All About Saying Goodbye”

Watford City, ND
701-842-2490
Tioga, ND
701-664-2122

Chapels in all five locations

Williston, ND
701-572-6329
ffhnd@fulkersons.com
www.fulkersons.com

Sidney, MT
406-488-2805
Stanley, ND
701-628-3323

701-572-2342
101 2nd St. W.

Williston, ND

E. Highway 14
(605) 352-6411

• Independent & Assisting Living
• Affordable All-Inclusive Care Package
• Private Pay & Medicaid Title XIX

1000 Teakwood Ave.
605-582-7939

Brandon, SD

100 Main Avenue
Brookings, SD 57006-0420
(605) 692-6223
www.hawleyins.com

Huron, SD
(800) 766-6411

www.prostrollo.com

— Bottled & Bulk Gas —
622 W. 1st Avenue • Lennox, SD
www.farmgascoop.com • farmgas@vastbb.net

1-877-647-5350

Come to PIERRE, the Heart of South Dakota…
THOMAS L. LUZIER, MD
Board Certified Pediatric & Adult Allergist
Pediatric & Adult Asthma, Allergy & Related Diseases
201 S. LLOYD ST., STE. W190 • ABERDEEN, SD

605-225-0025

Complete Brake Service • Lubrication • AC Service
Batteries Tires • Tune-ups
Exhaust Systems / Foreign & Domestic

605-692-4931 •

312 3rd Ave.

-

Brookings, SD

We are a full-service Hotel and Conference Center, located in the heart of South
Dakota on the shores of the Missouri River. Meeting all your needs with 24,000 sq. ft.
of flexible meeting space, 151-guestrooms, and experienced catering professionals.
Meet in the middle, save time and money.

Visit us online at www.ramkotapierre.com
920 W. Sioux Ave. • Pierre, SD 57501

605-224-6877

Heads West
Styling Salon

Used & Rebuilts Auto Parts & Supplies
www.randysauto.shop

722 Mt. Rushmore Rd. • Custer, SD 57730

605-866-4844

605-229-3715

(605) 673-2642

www.hpfmic.com
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Aberdeen, SD

207 1st St. E.

Prairie City, SD

northAmerican®
VAN LINES

GREEN’S MOVING & STORAGE, Inc.
1115 East New York Street
Rapid City, SD 57701
605-342-7060 • Fax: 605-342-5814
AGENT FOR

northAmerican®

VA N L I N E S
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Gemini Concepts, Inc., reserves the right to reject any advertising deemed
unacceptable for the publications it represents. Acceptance of advertising
does not imply endorsement or approval of the product, advertiser, or
claims. Gemini Concepts, Inc., shall not be held liable for any consequences resulting from purchase or use of the advertiser’s products. It is
the responsibility of advertisers to provide correct ad copy. The liability
for errors in text and advertising is limited to correction in the next or
similar publication. Published advertising deadlines are strictly observed,
and copy received after that date will be included in a future issue.

Gasoline, Diesel Fuel & Propane
Phone 605-472-2618 • 1-800-472-2618
Shop 605-472-2631 • 1-800-472-2618
1114 E. 7th Ave.
Redfield, SD

Softeners & Filters • Reverse Osmosis Systems • Bottled Water • Expert Repair
Service • Rentals & Sales • Free Water Analysis • Locally Owned & Operated

Culligan Water Conditioning of Sioux Falls
1510 W. 51st St. • 605-336-2165 or Toll Free 1-800-658-3446
www.siouxfallsculligan.com

202 N. CHERRY AVENUE
RAPID CITY

605-348-0144

1000 S. Grange Ave | Sioux Falls, SD 57105

605-335-3040
valleyinnsiouxfalls.com
Matthew J. Pepper
Funeral Director

4800 S. Minnesota Ave.
Sioux Falls, SD 57108

Darin Corcoran
Funeral Director

Phone 605-334-9640
Fax: 605-334-4186
heritagefh@midco.net

JOHNSON OIL
COMPANY, INC.
OF REDFIELD

FULL LINE OF WATER TREATMENT PRODUCTS

Wheel Alignment & Balancing
Complete Truck & Car • Frame Straightening
Brakes

Valley Inn is located within walking distance of the
Sanford Health Hospital
as well as within short
driving distance to the
downtown area.

Residental • Commercial Wiring
Surround Sound • Security • Home Theater
New • Remodel • Free Estimates
MEMBER OF HOME BUILDERS ASSN.

6053687371 • www.sorlienelectric.com

www.tacojohns.com
825 E. Cherry St.
Vermillion, SD

(605) 624-9431

SWEDE’S
ELECTRIC INC.

Mon.-Sat.
9am to 6pm
www.greggssubstation.com

1000 W. 41st Street • Sioux Falls, SD
(605) 332-5454 • FAX: (605) 332-3911

ELECTRICAL CONTRACTOR
Residential - Commercial & Agricultural,
Trenching & Underground Locating
21551 467th Ave.
Volga, SD
605-693-4594
690-3856
690-5979
Swede
Tim
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Marcia Miller-Wood, PRN Medical Case Manager,
Cookie Designer Extraordinaire
By Cathy Shouse - a journalist, author, and romance novelist
Marcia Millerkeep them fresh. Her cleverly-decorated treats
Wood’s career has
have gone out to about every state around, and
stretched over
some were carried onto planes to places like Tel
decades and taken
Aviv and even Italy. Her oven at home in Indiana is
her where she’s wantin almost constant use.
ed to go. There were
some unexpected
But Miller-Wood’s nursing journey began after
turns that worked out
high school when she went to nursing school for
well for her. Millerthree years to earn her RN. By the time she finWood officially retired
ished up around 1972, something happened that
in 2018 when she was
changed her life.
68, after working as a
medical case manager
“When I was going into my final year of nursing
for 26 years. But she
school, the military recruiters came around. That’s
discovered that she
what they did at that time. I was so intrigued, espewasn’t quite ready to
cially with the Navy. I didn’t want to go back home
hang up her “uniform.”
to Kokomo, Indiana. I didn’t know what I wanted to
When her case mando. It was the Vietnam era, and some didn’t want
ager friends and coto enlist. But I thought it was right for me. I rememworkers would ask her to cover for them occasionber my mom was so excited for me. She was
ally, she was happy to comply.
always up for an adventure. My dad wasn’t too
happy. I was his little girl after all.”
You might say she’s found her sweet spot, and
continues to work in her field as needed. She also
She signed on as a “candidate” with the U.S.
balances out her nursing stints with baking cookNavy. This meant that her last year of school, she
ies. Mass quantities of cookies.
was considered active duty and was paid $105 per
month, and she went in as an officer upon graduation. “I bought my first little Volkswagen and my car
payment was $110,” she said with a laugh. “I
remember that vividly. I remember thinking, ‘this is
really cool, that I’m paying for my car.’ I also
worked in the hospital and made money on the
weekends.”

That’s because after her divorce several years
ago, she put the family sugar cookie recipe to
good use as gifts for friends and family. MillerWood said her life has had ups and downs, like
everyone else’s, and she chooses to look on the
bright side of things as much as possible. She
expresses her optimism through her cookies,
which have taken off as a side gig, and are becoming known in wider circles. Her creations have
made appearances at numerous holiday parties
and other festive occasions. She fills small boutique orders and large orders, sometimes making
orders of dozens of cookies.
Due to their popularity and uniqueness, she’s
even found a way to ship her cookies safely and

She loved the nursing schools of her day, which
were very different from today’s educational system. “As nursing students, after we were trained,
we went in and worked in the hospitals. We staffed
the hospitals. I think it’s the best education
because you get the practical part. Not only are
they giving you an education but it’s all hands-on.
I’m glad I went through when I did.”
“Nothing beats experience,” she said. “It’s like
being a mom. The first child, you’re all nervous and
you don’t know what to do, and the second one
comes along and you’ve got that experience.”
Miller-Wood is concerned for some current
young nurses who have spent more time with the
science and the computer than in a medical environment. They aren’t always given the chance to
experience time at patient bedsides. Sometimes
newer nurses haven’t held the difficult conversations with patients and their families, which are an
important aspect of nursing. Some may be terrified

ELECTRIC MOTORS
& MOORE, INC.
823 54th Street SW
Watertown, SD

(605) 882-4028
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Innovative
Aluminum Solutions
Extrusion North America • Yankton, SD • (605) 665-6063
www.hydroextrusions.com

of the human situations that can be challenging to navigate.
Miller-Wood said the U.S. Navy has also
changed from when she was enlisted and so has
the cost of schooling. But some parts are still the
same, and she’s grateful for her military experience, which lasted three years—one while in
school and two years on a military base. After getting out of the Navy, the GI Bill helped her go back
to school for her BSN, completed in 1983. She
worked in the OR for twenty years, the last five of
which she specialized in open heart surgery. Also,
the GI Bill assisted with buying her first house. It
allowed her to become a homeowner at thirty by
using “points” instead of needing to accumulate a
down payment.
A nursing
career has
been good to
her and she’s
kept her hand
in while getting
away from
some of the
pressures now
that she’s
working PRN.
“I can say yes
or no,” she
said. It’s a scenario that
gives her the
best of both
worlds. She might be helping to manage a
patient’s recovery from an injury covered by workman’s comp one day, sometimes working years
with the same patient. She may go play with her
grandson and enjoying family.
“I don’t miss the clinical part of it, because what I
do is more human kind,” she said. “It’s people
adapting to their lives after an injury, some of
which can be hard on marriages and family.”
Then there are days she spends many hours up
to her elbows in cookie dough. “It’s a stress reliever for me because when I am giving joy to someone through cookies, when I get lost in cookies, I
forget about my real life,” she said. “It’s such a
passion with me because I keep perfecting them
and getting more detailed with them.”
Hers is truly a sweet life.

“Specializing in Top Quality Service”
1501 Wek Road • Yankton SD 57078 • 605-665-9202
Southeast South Dakota to all points
Air Ride Flatbeds, Dropdecks & Conestogas
South Dakota’s Class Carrier
premiumbesttransport@gmail.com
Qualified Drivers & Owner Operators Wanted

